Auckland United Football Club

Refund Policy

Auckland United FC (AUFC) Registration Fee Refund Policy.

AUFC may not refund a registration fee simply because you have changed your mind, or do not
like the team you have been selected for.

Junior, Youth and Senior Refund Policy

If the club is unable to place a player into a team, a full refund is available.
This however does not mean the specific team that you may want to play in.

If for some reason you decide not to play more than one week before the season starts, did
not trial and were not selected for a team then a refund will be made less a $40 administration
fee.

Should you decide not to play more than one week before the season starts, have trialled and
/or placed in a team, then a 50% refund will be made.

If you decide not to play after one week before the season starts, then no refund will be made
available.

The club executive will use its discretion in the case of an injury preventing a player from
playing. The probable outcome will be a credit on the player’s fees for the following season.

A refund will also be considered in extreme circumstances.

Telephone: (09) 625 4834, Email: clubmanager@aucklandunitedfc.org.nz, Website: www.aucklandunitedfc.org.nz
Headquarters: Keith Hay Park, Arundel Street, Hillsborough, Auckland 1041
Postal Address: P O Box 27-044, Mt. Roskill, Auckland 1041, NEW ZEALAND



http://www.aucklandunitedfc.org.nz/

